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Use this Wastewater Odor Wheel to help accurately describe what you are smelling when you call 
Dublin San Ramon Services District’s Odor Control Hotline at (925) 519-0557. By being specific, 
you can help us identify the cause or source of the odor.

Does it smell like soap? Sulfur? Skunk? How does it feel on your nose? Sharp or pungent? Metallic 
or irritating? Each type of odor has a di�erent cause. The more information you can give us, the 
easier it will be for our wastewater treatment plant operators to track down the source.

DSRSD Odor Control Hotline
(925) 519-0557
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Wastewater Odor Wheel diagram courtesy of  I. H. Su�et, G. A. Burlingame,  P. E. Rosenfeld, and A. Bruchet  “The Value of an Odor-Quality-
Wheel Classification Scheme for Wastewater Treatment Plants,”  Water Science and Technology, 2004, No. 50 (4) 25-32.
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