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Vendor Product System Purpose Categories, Modules, Data Custodian Frequency Collected Frequency Updated 

AmCoBi AquaHawk Customer Water Use Portal Online Account Access Administrative Services Daily Daily

Central Square
Central Square Asset 

Management
Computerized Maintenance Management System Water, Sewer, Facilities, Work, Fleet, Mobile, Equipment ALL Daily Daily

ESRI ArcGIS Geographic Information System (GIS) GIS ALL Daily Daily

ITpipes ITpipes Pipeline Observation System Management Pipe Video Engineering, Operations Daily Daily

iWater InfraMap Work Order/Asset Management System
GIS-Guided Work Order, Data Collection, Asset 

Management
Operations Daily Daily

Microsoft Exchange Email Enterprise Electronic Email ALL Daily Daily

Microsoft Sharepoint District Intranet District Intranet ALL Daily Daily

NEOGov NEOGov Open Job Listings/Applications Position Listing and Applicant Tracking Operations Occasionally Occasionally

OnBase OnBase Electronic Content Management System Trusted Document Imaging and Audit ALL Daily Daily

Perkin Elmer Labworks Laboratory Sampling Analytics Lab Test Sample Management Operations Rarely Rarely

Sensus Logic Meter Reading Meter Accounts Administrative Services Daily Daily

Tokay Tokay Backflow Prevention Devices Backflow Devices
Administrative Services, 

Engineering
Daily Daily

Tyler Technologies Munis
Financial Management, Human Resource, Payroll, 

Cashiering

Financial Management: AP, Purchasing, GL, AR, Billing, 

Cashiering, HR, Fixed Asset
Administrative Services Daily Daily

Tyler Technologies EDEN Utility Billing Utility Billing ALL Daily Daily

Vision Internet www.dsrsd.com Public Internet District Website Content Management ALL Daily Daily

Zasio Versatile Document Retention Official District Document Retention schedule ALL Daily Daily
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