
 
 

DUBLIN SAN RAMON SERVICES DISTRICT 
Board of Directors 

 
NOTICE OF REGULAR MEETING        
TIME:  6:00 p.m.                   DATE:  Tuesday, August 16, 2016 
PLACE: Regular Meeting Place 
   7051 Dublin Boulevard, Dublin, CA 

AGENDA 
 

Our mission is to provide reliable and sustainable water and wastewater services to the communities we serve in a safe,  
efficient and environmentally responsible manner. 

 
BUSINESS:        REFERENCE 
           __________________________ 
           Recommended        Anticipated 
           Action                                 Time 
 
1. CALL TO ORDER 
 
2. PLEDGE TO THE FLAG 
 
3. ROLL CALL – Members:   Duarte, Halket, Howard, Misheloff, Vonheeder-Leopold 
 
4. CLOSED SESSION   

 
A. Conference with District’s Real Property Negotiators – Pursuant to Government Code 

Section 54956.8. 
Property:  11099 Brittany Lane, Dublin, Assessor’s Parcel Number 941-0100-007-54 
Agency Negotiator:  Dan McIntyre, General Manager 
                                  Judy Zavadil, Engineering Services Manager 
                                  Rhodora Biagtan, Principal Engineer – Supervisory 
                                  Carl P.A. Nelson, General Counsel 
Negotiating Parties:  N-Dublin Family Partnership 
Under Negotiation:  Price, Terms and Conditions 

10 min

 
5. REPORT FROM CLOSED SESSION 
 
6. SPECIAL ANNOUNCEMENTS/ACTIVITIES 

None 
 
7. PUBLIC COMMENT (MEETING OPEN TO THE PUBLIC) 

At this time those in the audience are encouraged to address the Board on any item of interest that is within the subject matter jurisdiction of 
the Board and not already included on tonight’s agenda.  Comments should not exceed five minutes.  Speakers’ cards are available from the 
District Secretary and should be completed and returned to the Secretary prior to addressing the Board.  The President of the Board will 
recognize each speaker, at which time the speaker should proceed to the lectern, introduce him/herself, and then proceed with his/her comment. 
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BUSINESS:        REFERENCE 
            __________________________ 
           Recommended        Anticipated 
           Action                                 Time 
 

8. REPORTS 
A. Reports by General Manager and Staff 
 Event Calendar 
 Correspondence to and from the Board 

 
 B. Agenda Management (consider order of items) 
 
 C. Joint Powers Authority and Committee Reports 
  Special LAVWMA     August 15, 2016 
 
9. APPROVAL OF MINUTES - Regular Meeting of  Executive   Approve 

           August 2, 2016   Services  by Motion 
     Supervisor 

 
10. CONSENT CALENDAR 

 
Matters listed under this item are considered routine and will be enacted by one Motion, in the form listed below.  There will be no separate 
discussion of these items unless requested by a Member of the Board of Directors or the public prior to the time the Board votes on the 
Motion to adopt.  

 
A. Accept the Following Regular and Recurring 

Reports:  Water Supply and Conservation, Warrant 
List, and Upcoming Board Business 

Administrative 
Services 
Manager 

Accept 
by Motion 

 
11. BOARD BUSINESS 
 

A. Videotaping Board Meetings (CIP 16-A004) Engineering 
Services 
Manager 

Receive 
Presentation & 
Provide 
Direction 

20 min

 
B. Adopt Revised Day of Service Policy and Rescind 

Resolution No. 9-14 
General 
Manager 

Adopt Policy 
by Resolution 

10 min

 
C. Adopt Revised District Safety Programs Policy and 

Rescind Resolution No. 74-07 
Operations 
Manager 

Adopt Policy 
by Resolution 

5 min

 
D. Approve the FYE17 Legislative Advocacy Agenda General 

Manager 
Approve 
by Motion 

10 min

 
12. BOARDMEMBER ITEMS 

 Submittal of Written Reports from Travel and Training Attended by Directors 
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BUSINESS:        REFERENCE 
            __________________________ 
           Recommended        Anticipated 
           Action                                 Time 
 
13. CLOSED SESSION   

 
A. Consultation with Dan McIntyre, Security Operations Manager 

Pursuant to Government Code Section 54957 – Threat to Public Services or Facilities 
15 min

 
B. Conference with Legal Counsel – Anticipated Litigation [Significant exposure to 

litigation] Pursuant to paragraph (2) of subdivision (d) of Section 54956.9:   (Two cases) 
(circumstances need not be disclosed pursuant to paragraph (1) of subdivision (e) of 
Government Code Section 54956.9) 

10 min

 
14. REPORT FROM CLOSED SESSION 

 
15. ADJOURNMENT   
 

All materials made available or distributed in open session at Board or Board Committee meetings are public 
information and are available for inspection at the front desk of the District Office at 7051 Dublin Blvd., Dublin, 
during business hours, or by calling the District Secretary at (925) 828-0515.  A fee may be charged for copies.  
District facilities and meetings comply with the Americans with Disabilities Act.  If special accommodations are 
needed, please contact the District Secretary as soon as possible, but at least two days prior to the meeting.   
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  DRAFT 

DUBLIN SAN RAMON SERVICES DISTRICT 

MINUTES OF A REGULAR MEETING OF THE BOARD OF DIRECTORS 

 

August 2, 2016 
 

1. CALL TO ORDER 
 

A regular meeting of the Board of Directors was called to order at 6:00 p.m. by President 

D.L. (Pat) Howard. 
 

2. PLEDGE TO THE FLAG 
 

3. ROLL CALL 
 

 Boardmembers present at start of meeting: 

 

President D.L. (Pat) Howard, Vice President Richard M. Halket, Director Edward R. 

Duarte, and Director Georgean M. Vonheeder-Leopold. 

 

Director Madelyne (Maddi) A. Misheloff was absent. 

 

Recusals: 

 

Director Vonheeder-Leopold - Item 9.C  Director Vonheeder-Leopold stated 

that she would recuse herself from any participation in any discussions, decisions, 

or voting on the Health Insurance Contribution for Calendar Year 2017 for Board 

of Directors, Item 9.C, to ensure that she neither influence nor attempt to influence 

another member of the DSRSD Board regarding any matters pertinent to the item, 

consistent with applicable provisions of the Government Code, because she 

receives health benefits as a retired Boardmember of Dublin San Ramon Services 

District.  

 

Director Vonheeder-Leopold departed from the Boardroom at approximately 6:14 

p.m. before Item 9.C.  She returned to the Board meeting at 6:17 p.m. after the 

conclusion of discussion of Item 9.C. 

 

District staff present:  Dan McIntyre, General Manager; John Archer, Administrative 

Services Manager/Treasurer; Dan Lopez, Interim Operations Manager; Rhodora Biagtan, 

Principal Engineer-Supervisory; Carl P.A. Nelson, General Counsel; and Nicole Genzale, 

Executive Services Supervisor/District Secretary. 

 

4. SPECIAL ANNOUNCEMENTS/ACTIVITIES – None 

  

5. PUBLIC COMMENT (MEETING OPEN TO THE PUBLIC) – 6:01 p.m. 

  

 Speaker: Ms. Dawn Benson, Boardmember Valley Children’s Museum.  Ms. Benson 

invited the Boardmembers and staff to the unveiling of a new museum exhibit called The 

Imagination Playground, and safety fair, to be held on Saturday August 20, 2016 at 

Emerald Glen Park. 
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6. REPORTS 

 

 A. Reports by General Manager and Staff 

  Event Calendar – General Manager McIntyre reported on the following: 

o The California Association of Sanitation Agencies annual conference will be 

held in Monterey August 10-12, 2016.  Boardmembers Duarte and Vonheeder-

Leopold and a few staff members will be attending. 

 

  Correspondence to and from the Board on an Item not on the Agenda – None 

 

 B. Agenda Management (consider order of items) – No changes were made. 

 

 C. Joint Powers Authority and Committee Reports – None 

 

7. APPROVAL OF MINUTES – Regular Meeting of July 19, 2016 

 

Director Vonheeder-Leopold MOVED for the approval of the July 19, 2016 minutes.  

Director Duarte SECONDED the MOTION, which CARRIED with FOUR AYES, and 

ONE ABSENT (Misheloff). 

 

8. CONSENT CALENDAR 

 

Director Duarte MOVED for approval of the items on the Consent Calendar.  Director 

Vonheeder-Leopold SECONDED the MOTION, which CARRIED with FOUR AYES, 

and ONE ABSENT (Misheloff). 

 

A. Authorize Task Order No. 2 for Professional Records Management Consulting 

Services with Records Control Services – Approved 

  

B. Affirm No Changes to Emergency Response Plan (ERP) Policy (P300-12-1) – 

Approved 

 

C. Affirm No Changes to Sewer System Overflows Policy (P600-12-1) – Approved 

 

9. BOARD BUSINESS 

 

A. Public Hearing:  Adopt Engineer’s Report and Direct Levy of Annual Assessments 

in the Dougherty Valley Standby Charge District 2001 -1 for Fiscal Year 2016-

2017 

 

Administrative Services Manager Archer reviewed the item for the Board.  

 

President Howard declared the Public Hearing open. 

 

Hearing no comments from the public, Vice President Halket MOVED to close the 

Public Hearing.  Director Vonheeder-Leopold SECONDED the MOTION, which 

CARRIED with FOUR AYES, and ONE ABSENT (Misheloff). 
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The Board and staff discussed various aspects of the annual assessment and 

Engineer’s Report, including how the District processes the assessment as a pass-

through of State Water Project costs related  to Dougherty Valley on behalf of Zone 

7 Water Agency (Zone), the difference in methodology for billing costs to 

customers in Dougherty Valley (Contra Costa County) versus customers in the 

Zone’s service area (Alameda County), and speculations as to how to handle the 

assessment in the future given the maximum assessment limit has been reached.  

Staff also clarified that the assessment for customers in the Zone’s service area are 

billed via property taxes and are subject to increases as deemed necessary by the 

Zone. The Board requested that staff begin research on ways to handle this 

assessment and associated fees going forward, and present information to the Board 

at a future meeting.  

 

Vice President Halket MOVED to adopt Resolution No. 49-16, adopting 

Engineer’s Report and Directing the Levy of Annual Assessments in the Dublin 

San Ramon Services District Dougherty Valley Standby Charge District 2001-1 for 

Fiscal Year 2016-2017.  Director Vonheeder-Leopold SECONDED the MOTION, 

which CARRIED with FOUR AYES, and ONE ABSENT (Misheloff). 

 

B. Approve Health Insurance Contribution for Calendar Year 2017 for Stationary 

Engineers Local 39, Professional, Mid-Management, Confidential and Senior 

Management Employees 

 

Administrative Services Manager Archer reviewed the item for the Board.  

 

Vice President Halket MOVED to adopt Resolution No. 50-16, Fixing the 

Employer Contribution at an Equal Amount for Employees and Annuitants Under 

the Public Employees’ Medical and Hospital Care Act for Stationary Engineers 

Local 39, Professional, Mid-Management, Confidential, and Senior Management 

Employees.  Director Duarte SECONDED the MOTION, which CARRIED with 

FOUR AYES, and ONE ABSENT (Misheloff). 

 

C. Approve Health Insurance Contribution for Calendar Year 2017 for Board of 

Directors 

 

Administrative Services Manager Archer reviewed the item for the Board.  

 

Director Duarte MOVED to adopt Resolution No. 51-16, Fixing the Employer 

Contributions at an Equal Amount for Employees and Annuitants Under the Public 

Employees’ Medical and Hospital Care Act for Board of Directors.  Vice President 

Halket SECONDED the MOTION, which CARRIED with THREE AYES, TWO 

ABSENT (Misheloff, Vonheeder-Leopold).  

 

D. Approve Response to Contra Costa County Grand Jury Report 1606 – “Reclaiming 

Our Water” 
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General Manager McIntyre introduced Principal Engineer Rhodora Biagtan who 

reviewed the item for the Board.  Ms. Biagtan gave a presentation on the proposed 

response to the Grand Jury. 
 

The Board and staff discussed various aspects of the proposed response and 

surmised possible impetuses for the Grand Jury’s investigation of this particular 

topic.  The Board commented that the proposed response was appropriate and 

informative and agreed upon its submittal to the Grand Jury. 
 

Vice President Halket MOVED to approve the response to Contra Costa Grand Jury 

Report 1606 – “Reclaiming Our Water.”  Director Duarte SECONDED the 

MOTION, which CARRIED with FOUR AYES, and ONE ABSENT (Misheloff). 
 

10. BOARDMEMBER ITEMS   
 

Vice President Halket commented on recent publications regarding the Dublin’s new 

aquatic center, which is currently under construction and slated to open in summer 2017, 

and concerns he suspects revolve around not only water conservation, but traffic and noise 

congestion, too.  He also noted recent publications and information received regarding 

proposed legislation for assessment of connection charges for adding “mother-in-law” 

units to residential properties.  General Counsel Nelson explained the nature of the 

legislation he was referring to.  Vice President Halket requested that staff agendize this 

matter for a future Board meeting to discuss the effects of this legislation on the District.  

General Manager McIntyre agreed to do so once the legislation has been implemented.   
  

11. CLOSED SESSION        
 

At 6:38 p.m. the Board went into Closed Session. 
 

A. Conference with Legal Counsel – Existing Litigation Pursuant to Subdivision (d)(1) 

of Section 54956.9 (Hendrix Litigation) 
 

12. REPORT FROM CLOSED SESSION  
 

At 6:48 p.m. the Board came out of Closed Session.  President Howard announced that 

there was no reportable action. 
 

13. ADJOURNMENT 
 

President Howard adjourned the meeting at 6:49 p.m.  

 

 Submitted by, 

  

 

 

 Nicole Genzale, CMC 

 Executive Services Supervisor 
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Recommendation: 
 
Staff recommends the Board of Directors accept, by Motion, the attached regular and recurring reports, and direct staff 
to remove the “Employee Retention Statistics” from the annual report. 
 
Summary: 
 
To maximize openness and transparency and to allow the Board to be informed about key aspects of District business and 
to provide direction when appropriate, the Board directed that various regular and recurring reports be presented for 
Board acceptance at  regular  intervals.   This  item  is  routinely presented  to  the Board at  the  second meeting of each 
calendar month.  
 
Staff  proposes  to  remove  the  “Employee  Retention  Statistics”  from  the  annual  report  requirement  because  of  the 
administrative burden required to create the report.  Approximately 40 hours of staff time is needed to prepare the report 
annually. Staff will report any unusual trends to the Board when appropriate. 
 
Attachment 1 summarizes the current regular and recurring reports; the actual reports are themselves attachments to 
Attachment 1 as referenced below.  Reports presented this month for acceptance are: 
 

Ref item A:  Water Supply and Conservation  
Ref item C:  Warrant List 
Ref item D:  Upcoming Board Business 

 
This item is regularly presented at the second Board meeting of the month.   

 
 
 
 
   

 
Agenda Item 10A 

 
Reference 

Administrative Services Manager 

Type of Action 

Accept Report(s) 

Board Meeting of 

August 16, 2016 

Subject 
Accept the Following Regular and Recurring Reports:  Water Supply and Conservation, Warrant List, and Upcoming Board 
Business 

 Motion   Minute Order   Resolution   Ordinance   Informational   Other 

REPORT:   Verbal   Presentation   Staff   J. Archer   Board Member 

Committee Review  Legal Review Staff Review

COMMITTEE 
‐‐‐ 

DATE 
‐‐‐ 
 

RECOMMENDATION 
‐‐‐  Not Required 

ORIGINATOR         
J. Archer 

DEPARTMENT 
Admin Services 

REVIEWED BY 
           

ATTACHMENTS     None

 Resolution   Minute Order   Task Order Staff Report Ordinance 

 Cost 
$0 

 Funding Source 
     A.            
     B.            

Attachments to S&R
1. Summary of Regular and Recurring Reports 
2.            
3.            

Rummel
8 of 70



   ATTACHMENT 1 to S&R 
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SUMMARY OF REGULAR AND RECURRING REPORTS 

Ref.  Description  Frequency  Authority 
Last 

Acceptance
Acceptance at 
this Meeting? 

Next 
Acceptance 

A 
Water Supply and 
Conservation Report  

Monthly 
Board 

Direction 

April 2016 

Yes 

Sept 2016 

B 
District Financial 
Statements 1 

July 2016 
 

Sept 2016 C  Warrant List 

D 
Upcoming Board 
Business 

E 
Low Income Assistance 
Program Report 

Annually –
Fiscal Year 

Board 
Direction 

N/A    July 2017 

F 
Strategic Work Plan 
Accomplishments 
Report 

Annually – 
Fiscal Year 

Board 
Direction 

July 2016    July 2017 

G 
Employee Retention 
Statistics2 

Annually – 
Fiscal Year 

Board 
Direction 

July 2015 

Item to be 
removed from list 
and monitored by 

Sr. Mgt. 

N/A 

H 
Outstanding Receivables 
Report 

Annually –
Fiscal Year 

District Code  July 2016    July 2017 

I 
Employee and Director 
Reimbursements 
greater than $100 3 

Annually – 
Fiscal Year 

CA 
Government 

Code 
July 2016    July 2017 

J 
Utility Billing 
Adjustments 

Annually – 
Fiscal Year 

Board 
Direction 

August 2015 
Below limit; 
nothing to 
report 

August 2017 

K 
Annual Rate 
Stabilization Fund 
Transfer Calculation 

Annually – 
After Audit 

Board 
Direction 
Budget 

Accountability 
Policy 

(See Note A) 

Nov 2015    Nov 2016 

L 
“No Net Change” 
Operating Budget 
Adjustments 

As they 
occur but 
not more 
frequently 

than 
monthly 

April 2014  

Before end of 
month after 
occurrence 

M 
Capital Outlay Budget 
Adjustments 

May 2016  

N 
Capital Project Budget 
Adjustments 

Oct 2014  

O 
Unexpected Asset 
Replacements 

Nov 2015   

 
Note A:  For the fiscal year ending 2017, the totals for these reports are as follows: 

Category  YTD This Meeting  Total

“No Net Change” Operating Budget 
Adjustments 

$0  $0  $0 

Capital Outlay Budget Adjustments  $0 $0 $0

Capital Project Budget Adjustments  $0 $0 $0

Unexpected Asset Replacements  $0 $0 $0
 

                                                      
1 No Report for the months of July and August while prior fiscal year is being closed; report will resume in September. 
2 Employee retention statistics will be reviewed annually by Senior Management 
3 Reimbursements also reported monthly in the Warrant List (Item C). Presented to Board as separate agenda item. 
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   DWR - SWP Allocation Available

Apr-16 May-16 Jun-16 Jul-16 Drought Stage Stage 1 60%

36.2% 35.7% 32.5% 32.5%    Monthly Precipitation, % of Seasonal Avg to Date

Days per week irrig 7 118%

0% 0% 0% 0% No. Complaints 4    Northern Sierra Snowpack, % of Average

No. Follow-Ups 3 72%

No. Warnings 0    Lake Oroville Storage, % of Hist. Avg.

No. Penalties 0 90%

100%

Baseline 2015 2020

211 190 169

Apr-16 May-16 Jun-16 Jul-16 0.0%

73.2 90.3 105.9 108.8 35.2%

Apr-16 May-16 Jun-16 Jul-16

24.9% 27.9% 29.0% 29.7%

DSRSD gpcd

Reporting Month: July 2016

YTD % Reduction

% Reduced vs 2013

Required State Potable Reduction, %

SBx7-7 (20% by 2020)

Required gpcd

        projected 2016 demands."

 Preliminary Approval of 2016 Treated Water Request   2-19-16

DWR Target, % per yr.

   Zone 7 Potable Supply Situation =

"Zone 7 is prepared to meet all

CA Drought Management Measures

DWR Defined % Reduction

DSRSD - Monthly Report on Water Supply

State Drought Regulations DSRSD Compliance to State Regulations Long Term Water Supply Factors

at this stage of Water Year (June 3, 2016)

DSRSD Potable Reduction in Month, %

Executive Order B-29-15 & B-36-15

H:\DSRSD\Water Demand Data\Monthly Water Conservation - 2016\Water Demand -  Comparative Data 2016 - 07-31-2016.xls 8/8/2016   Monthly Rpt to BoD

Ref A - Water Supply and Conservation
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Recommendation: 
 
Staff recommends the Board of Directors review options of videotaping board meetings and provide direction on which 
options to focus further study on in order to improve broadcasts of Board meetings, and direct staff to report in early 
2017 on results of consultant assessment of lighting and audio needs. 
 
Summary: 
 
The 24-year old audio system in the District Office boardroom is broken and needs to be replaced.  Often it is difficult for 
the audience to hear boardmembers and staff when sitting in the room.  It is even more difficult for the television audience 
to watch/listen to board meetings via recordings.  The visual characteristics of the boardroom were not designed for 
videotaped meetings.  So, the District is hiring consultants to design an appropriate audiovisual system. 
 
The district designated $100,000 in the current capital improvement budget for boardroom audio/video improvements.  
Staff plans to spend approximately half that to hire consultants to create the engineering designs to improve the sound 
system and lighting system.  These engineering designs will include estimates of the cost of the proposed improvements.  
At that time, staff will return to the Board to request an additional appropriation to implement the project. 
 
Meanwhile, Tri-Valley Community Television (TVCTV) has presented the district with six packages wherein they could 
provide some combination of the following services: video record the board meetings, broadcast the meetings on Channel 
29 (four days after the meeting and rebroadcast the meeting at least four times during the two weeks), stream the 
meetings live (or delayed broadcast transmission of the meeting), provide video on demand (six days after the meeting), 
and index the video so viewers can jump to the agenda topic of their choice.  For the purposes of comparison, staff has 
focused on TVCTV’s Option 4, Package 3. 
 
In addition to the TVCTV proposal, two other companies offer services worth considering: live and on-demand streaming 
to mobile devices in real time, cloud-based systems of unlimited content storage and distribution of board meeting videos, 
and archived video editing and indexing in real time.  These options may be more cost effective than a TVCTV proposal. 
 
The attached staff report gives an overview of the various options, preliminary costs, and advantages and disadvantages. 

 
Agenda Item 11A 

 
Reference 

Engineering Services Manager 

Type of Action 

Direct Staff Regarding Videotaping 
Board Meetings 

Board Meeting of 

August 16, 2016 

Subject 
Videotaping Board Meetings (CIP 16-A004) 

 Motion  Minute Order  Resolution  Ordinance  Informational  Other 
REPORT:  Verbal  Presentation  Staff            J. Zavadil  Board Member 

Committee Review Legal Review Staff Review

COMMITTEE 
--- 

DATE 
--- 

 

RECOMMENDATION 
--- Not Required 

ORIGINATOR 
S. Stephenson 

DEPARTMENT 
Executive 

REVIEWED BY 
      

ATTACHMENTS    None
 Resolution  Minute Order  Task Order Staff Report Ordinance 
 Cost 

 $50,000 
 Funding Source 

     A. $100,000 CIP 16-A004 
     B.       

Attachments to S&R
1. CIP Project 16-A004 project summary sheet 
2.       
3.       
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1 
 

 

STAFF REPORT 
 
District Board of Directors 
August 16, 2016 
 
 
Videotaping Board Meetings 
 
BACKGROUND 
 
In April, 2012, the Board of Directors made a decision to commence recording and broadcasting board meetings, 
as inexpensively as possible, using existing District equipment. On June 5, 2012, the first DSRSD Board of 
Directors meeting was videotaped and broadcast live via a wide‐angle camera mounted in the center of the 
boardroom’s back wall. Shortly thereafter, the live broadcasts were terminated because the internet provider 
service was intermittent, but we continued recording the meetings and they were posted on YouTube the 
following morning where customers can access them via a link on the district’s website. 
 
In 2015, the board approved $100,000 for CIP project 16‐A004, Board Meeting Audio/Video Improvements. Per 
the description in the CIP Ten‐Year Plan and Two‐Year Budget, “this project will retrofit the Boardroom lighting 
and audio system and install video cameras and video streaming equipment to facilitate quality video streaming 
and indexing of board meetings. There will be an additional ongoing annual cost for third party support for 
videoing, streaming, and indexing of the video.” 
 
In January 2016, a proposal was presented by AVCaptureAll to provide live and on‐demand streaming and 
synchronize recorded board meetings with agendas. In April 2016, Tri‐Valley Community Television (TVCTV) also 
presented a proposal that included six packages with up‐front costs ranging from $0‐$9,430 and monthly costs 
ranging from $1,600 to $3,100/month. For purposes of comparison, Option 4, Package 3, which requires $1,200 
up‐front and $2,874 per month, will be the one staff analyzes.  In July 2016, Granicus presented a proposal 
offering live and on‐demand streaming to mobile devices, unlimited content storage and distribution, archived 
video editing and indexing, and a citizen web portal. 
 
DISCUSSION 
 
The Board’s direction in 2012, with budget approval in 2015 (CIP Project 16‐A004) was to make improvements in 
the boardroom’s audio and video systems. Staff has done some preliminary assessment and determined that 
$30,000 to $50,000 will be spent on consultants to evaluate needed lighting and sound system improvements. 
Estimates will be developed for installation costs as part of the consultant evaluation.  
 
No matter how we improve the videotaping of board meetings, it is necessary to improve the sound system, 
because not only does the audience in the boardroom not always hear what’s being said, but it’s even more 
difficult for the YouTube viewing audience to hear the board discussions. Also, the lighting needs to be 
improved. Hiring experts in acoustical and audiovisual systems will help the district achieve an environment that 
will enhance our ability to broadcast and record board meetings. A supplemental appropriation for installation 
will be needed and staff will return with a report in Spring 2017. 
 
There are many reasons why it is advantageous to stream board meetings live and offer video on‐demand to our 
customers. It makes it easier for customers to participate in the governing of their water system and is simply 
good business management practice in this “I want it now” digital age. This is the District’s headquarters so it 
makes sense to improve the sound system and lighting in the boardroom. Another reason to improve the 
boardroom sound system and lighting is that in the event of a crisis, the boardroom becomes the district’s 
emergency operations center. An improved sound system and lighting would be critical in this situation. And 
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finally, broadcasting and video recording board meetings is an efficient way for customers to be informed of 
board actions. We live in a digital age. Offering customers access to board meetings – live streaming and on‐
demand recordings for customers to view at their convenience – is the norm, it is expected.  It should be noted 
that most of the other governmental agencies in the Tri‐Valley provide enhanced recordings of their governing 
body meetings, including Zone 7, City of Pleasanton, City of Livermore, Livermore Area Recreation & Park District 
(LARPD), and some of the school districts. 
 
A more robust program of recording meetings might also offer the possibility of enhanced community outreach 
on major District strategic priorities, including outreach on water supply diversification, including projects such 
as a potential potable reuse project and regional desalination. 
 
Once the sound and lighting improvements are underway, we can consider ways to improve the videotaping of 
the board meetings. Currently, there are four options being considered. 
 
Option 1 – Continue using the small, wide angle camera mounted in the center of the back wall to stream 
meetings live, record them, and post them the following morning on YouTube. 
 

Advantages 

 Cheapest alternative, no extra cost 

 Minimal staff work 

 Video posted following morning on YouTube 

 Link on website enables video on‐demand 
 
Disadvantages 

 Sound quality poor 

 Picture quality poor 

 Only one camera, wide angle view of directors and senior managers 

 Not able to show PowerPoint presentations, nor individuals addressing the board 

 Not able to index and synchronize agenda with video 

 Not compliant with Americans with Disabilities Act 
 
Option 2 – Use AVCaptureAll software service: $0 set up costs, $599/month, offers live and on‐demand 
streaming, unlimited content storage and distribution, and recorded board meetings synchronized with the 
agendas 
   
  Advantages 

 Live and on‐demand video streaming 

 Searchable by key word and phrase 

 Archived video editing and indexing 

 Multiple cameras 

 Unlimited content storage and distribution 

 Viewer statistics available 
 

  Disadvantages 

 DSRSD has to provide recording equipment (unknown at this time) 

 DSRSD has to provide crew (if salaried, no additional cost; if hourly, $100/hour) 

 Not compliant with Americans with Disabilities Act 
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Option 3 – Use Granicus software service: $3,500 set up costs, $755/month, offers live and on‐demand 
streaming to mobile devices, unlimited content storage and distribution, archived video editing and indexing, 
a citizen web portal, and is compliant with the Americans with Disabilities Act 
   
  Advantages 

 Live and on‐demand video streaming 

 Searchable by key word and phrase 

 Archived video editing and indexing 

 Multiple cameras 

 Unlimited content storage and distribution 

 Viewer statistics available 

 Citizen web portal, eComment, is an easy, convenient way for citizens to get involved 

 iLegislate,  a paperless agenda environment for the iPad 

 Compliant with Americans with Disabilities Act (their analog encoding appliance supports extraction 
and display of embedded closed captions) 

   
  Disadvantages 

 DSRSD has to provide recording equipment (unknown at this time) 

 DSRSD has to provide crew (if salaried, no additional cost; if hourly, $100/hour) 
 
Option 4 – Use Tri‐Valley Community Television:  Package 3, $1,200 set up costs, $2,874/month, offers crew 
and equipment to record board meetings and broadcast them on cable television Channel 29 four days after 
the meeting and make video on‐demand available six days after the meeting 
   
  Advantages 

 Includes equipment and crew 

 Multiple cameras 

 Web host video 

 Broadcast on cable TV Channel 29, five times in two weeks 

 Index video using agenda 
   
  Disadvantages 

 Slowest service, broadcast is four days after the meeting, on‐demand is six days after the meeting 

 Most expensive (4‐5 times more costly than the other two options) 

 Not compliant with Americans with Disabilities Act 

 No viewer statistics available 

 Only store video for one year 
 
RECOMMENDATION 
 
Review options of videotaping board meetings and provide direction on further study and evaluation of various 
options for broadcasting board meetings.  Additionally, direct staff to bring a report to the Board in early 2017 
on results of consultant assessment of lighting and audio needs. 
 
 
 
 
 
H:\Board\2016\08‐16‐16\11B Boardroom AV\Staff Rpt Board AV.docx 
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Recommendation: 
Staff recommends the Board of Directors adopt, by Resolution, a revised Day of Service policy and rescind Resolution No. 
9‐14.
 
Summary: 
The Day of Service policy was most recently revised by the Board on February 18, 2014.  At that time, revisions were made 
to require a director to deliver a written report to the Board at the next regular Board meeting following an event,  in 
accordance with Government Code Section 61047, and to provide guidelines for what would constitute a written report. 
 
The key proposed revision to the Day of Service policy adds attendance at ceremonial functions of other agencies, such as 
ribbon cuttings and groundbreakings, as activities eligible for compensation.  The current policy requires pre‐approval by 
the Board for public events, trainings, or meetings other than those of the Board, Board committees, and certain joint 
powers authorities (JPAs).  Adoption of the revised policy as proposed will not comprise pre‐approval.  Directors currently 
do not receive compensation for attendance at social or ceremonial events.  Section 61047 lists the only types of meetings 
and events for which a director can receive compensation for a day of service: 

1) A meeting conducted pursuant to the Ralph M. Brown Act 
2) Representation of the district at a public event 
3) Representation of the district at a public meeting or a public hearing conducted by another public agency 
4) Representation of the district at a meeting of a public benefit nonprofit corporation on whose board the district 

has membership 
5) Participation in a training program on a topic that is directly related to the district 

 
The change would allow a director to receive $146 for attending a ceremonial function and does not affect a director’s 
ability to get reimbursed for expenses incurred when traveling on and conducting district business.   
 
The additional revisions to the policy comprise the following:  1) require a director to deliver a written report at the next 
Board meeting,  regardless of  the  type of meeting,  to conform more closely  to  state  law  (the current policy  specifies 
reporting at a regular Board meeting); 2) remove the dissolved Union Sanitary District Financing Authority from the list of 
JPAs; and 3) spell out the acronyms for the various entities to promote reader friendliness.  
 
In accordance with Strategic Plan Initiative 3.01.04, to annually review 25% of District policies, this policy is scheduled to 
be reviewed again in 2020. 

 
Agenda Item 11B  

 

Reference 

General Manager 

Type of Action 

Adopt Revised Policy 

Board Meeting of 

August 16, 2016 

Subject 
Adopt Revised Day of Service Policy and Rescind Resolution No. 9‐14 

 Motion   Minute Order   Resolution   Ordinance   Informational   Other 

REPORT:   Verbal   Presentation   Staff  D. McIntyre  Board Member 

Committee Review  Legal Review Staff Review

COMMITTEE 
‐‐‐ 

DATE 
‐‐‐ 
 

RECOMMENDATION 
‐‐‐  Yes 

ORIGINATOR 
V.Chiu 

DEPARTMENT 
Executive 

REVIEWED BY 
 

ATTACHMENTS     None

 Resolution   Minute Order   Task Order Staff Report Ordinance 

 Cost $0 
$146 per day of 
service  

 Funding Source 
     A.  
     B.  

Attachments to S&R
1. Red‐lined version of revised policy 
2.            
3.            
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POLICY 
Dublin San Ramon Services District 

 
Policy No.: P100-14-2  Type of Policy: Board Business 

 
Policy Title:           Day of Service 

Policy  
Description: 

Definition of a Compensable Day of Service for a Director 

 

 
It is the policy of the Board of Directors of Dublin San Ramon Services District: 

 
That each Director shall exhibit good judgment in the matter of compensation for service, and shall 
have proper regard for the propriety and economy of conducting District business. 
 
1. Compensation for Days of Service 

 
Directors may, upon submittal of the District’s monthly Board of Director’s Timesheet, receive an 
amount of compensation not to exceed that approved by the Board of Directors.  The amount of 
compensation shall be set in accordance with Water Code sSection 20200 et seq., as amended.  
Compensation shall be earned for each day’s service rendered as a member of the Board, and cannot 
exceed a total of ten [10] days in any calendar month.  Except for the Board and Committee meetings 
described in subsections 2 a and b of this policy, in order to be eligible for compensation for a day of 
service, the Board must have previously approved, at a Board meeting, the Director’s representation of 
the District, and the Director must deliver a written report to the Board regarding his or her attendance 
at a qualifying activity or event at the next regular Board meeting following the qualifying activity or 
event. If the written report is not submitted at the next regular Board meeting following the qualifying 
activity or event, the Director is no longer eligible for and shall not be paid compensation for the 
day(s) of service associated with the qualifying activity or event. (Government. Code. Section 61047, 
subdivisions (e)(2) through (e)(5).) 
  
2. Services Eligible for Compensation  

 

Approval Date: 
February 18, 2014 

Last Review Date: 
20142016 

Approval Resolution 
No.: 9-14 

Next Review Date: 
20182020 

 

Rescinded 
Resolution No.: 3-139-14 

Rescinded 
Resolution Date: February 19, 201318, 2014 

Attachment 1 to S&R
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Pursuant and subject to Government Code Section 61047(e), Tthe following activities are eligible for 
compensation as a day of service: 

 
 a. Attendance in a policy maker role at District meetings noticed in accordance with the 

Brown Act (Government Code sSection. 54950 et seq.). This is specifically limited to: 
• Regular Board Meetings 
• Special Board Meetings 
• Adjourned Regular Board Meetings  
• Regular, Adjourned, and Special Meetings of Board Standing Committees, 

including Liaison Committees 
• Emergency Meetings of the Board or a Standing Committee  
 

b. Attendance in a policy maker role at meetings of a Joint Powers Authority (JPA) of 
which the District is a Member and that have been noticed in accordance with the 
Brown Act (Government Code sSection. 54950 et seq.), including: 
• Regular JPA Meetings 
• Special JPA Meetings 
• Adjourned Regular JPA Meetings  
• Regular, Adjourned, and Special Meetings of Standing Committees of the JPA, 

including Liaison Committees 
• Emergency Meetings of the JPA or a Standing Committee of the JPA 

 
JPA’s, include but are not limited to Livermore-Amador Valley Water Management 
Agency (LAVWMA), DSRSD-EBMUD Recycled Water Authority (DERWA), 
WateReuse Finance Authority, Union Sanitary District Financing Authority, or 
California Sanitation Risk Management Authority (CSRMA). 

 
c. Attendance at professional, technical, and trade association meetings, conferences, (and 

the board and/or committee meetings of these groups for which the Director is a 
member of the board and/or a committee) activities, and organized educational 
activities, training sessions and events, including but not limited to ethics training 
pursuant to Government Code sSection 53234 et seq., as it may be amended from time 
to time, including but not limited to California Association of Sanitation Agencies 
(CASA), California Sanitation Risk Management Authority (CSRMA), Association of 
California Water Agencies (ACWA), California Special Districts Association (CSDA), 
Sanitation and Water Agencies of Contra Costa County, Economic Development 
Alliance for Business (EDAB), WateReuse, and National Water Research Institute 
(NWRI).  Travel on the day before or the day after the activity shall not be eligible for 
compensation as a day of service. 

 
d. As a principal speaker, panel member, or otherwise representing the District in an 

official capacity at a public event including ceremonial functions of other agencies, 
meetings of a service club, a homeowner association, a chamber of commerce or other 

Attachment 1 to S&R
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business or neighborhood group including meetings with neighbors of the wastewater 
treatment facilities (when those meetings are open and held at the wastewater treatment 
plant).      

 
e. Representation of the District at a public meeting or public hearing of another public 

agency (e.g., Board of Supervisors, City Council, Local Agency Formation 
Commission [LAFCO], State Water Resource Control Board [SWRCB], Regional 
Water Quality Control Board [RWQCB], Bay Area Air Quality Management District 
[BAAQMD]) at which that agency has agendized business that involves the District. 

 
 
3. Activities and/or Events Ineligible for Compensation   
 

a. Compensation will only be paid for one day of service if a Director attends two or more 
meetings or activities on one day which meetings are otherwise separately eligible for 
compensation. 

b. Compensation will not be paid for attendance at a meeting of an ad hoc or advisory 
committee of the Board that does not have a continuing subject matter jurisdiction or a 
meeting schedule fixed by formal action of the Board. 

c. Compensation will not be paid for attendance at meeting of a Standing or Liaison 
Committee of the Board on which the Director does not serve. 

d. Compensation will not be paid for any meeting with District staff unless the meeting is 
a Board or Committee meeting noticed pursuant to the Brown Act. 

 
4. Review and Approval 

 
Principal responsibility for compliance with this policy rests with each Director. The General Manager 
shall review Director’s timesheets and written reports to determine conformance with this policy prior 
to approving payment.   If a Director disagrees with the General Manager’s determination, the 
Director submitting the timesheet shall refer the matter to the President of the Board (or Vice President 
if the timesheet is that of the President) for consideration.  The submittal of a timesheet by a Director 
shall be deemed an acknowledgement by that Director that the timesheet, in the exercise of his or her 
judgment, complies with the terms of this policy, that any required approval of the Board was obtained 
at a Board meeting in a timely manner advance of the activity or event, that any required written report 
has been submitted at the next Board meeting following the activity or event, and that the Director has 
considered any issues that the General Manager has identified. If the matter is referred to the Board 
President (or the Vice President as the case might be), they shall approve the timesheet unless they 
believe it substantially deviates from this policy.  Directors may appeal any timesheet disapproved by 
the President or Vice President by submitting the matter to the Board as an agenda item at a regular 
meeting not later than 60 days after the day for which reimbursement is requested. 
 
5. Contents of Written Reports 
 
Written reports submitted in accordance with this Policy shall consist of one or more of the following: 

Attachment 1 to S&R
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• A handwritten report of the Director’s activities; 
• A typewritten report of the Director’s activities; 
• Copies of agendas for the qualifying event; 
• Copies of handouts distributed at the qualifying event; 
• Copies of business cards from contacts made by the Director; 
• Copies of notes the Director took while attending the qualifying event; 
• Certificates the Director received for attending the qualifying event; 
• Remarks made at the qualifying event if a Director was a speaker (bullet points or script); 
• Other similar written materials. 

 
All materials should give a member of the public a sense of the business purpose of the qualifying 
event as well as the Director’s role at the qualifying event. 

 
6.  Administration 
 
The General Manager shall administer this policy and shall institute appropriate accounting and 
control procedures to ensure the policy is being followed. 

 
7.  Previous Policies Superseded 
 
This policy supersedes all previously adopted District policies related to compensation for a day of 
service by a Director. 
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RESOLUTION NO. _____ 
 

RESOLUTION OF THE BOARD OF DIRECTORS OF DUBLIN SAN RAMON SERVICES 
DISTRICT REVISING THE DAY OF SERVICE POLICY AND RESCINDING RESOLUTION 
NO. 9-14 
_____________________________________________________________________________ 
 
 WHEREAS, on February 18, 2014, the Board adopted a revised Day of Service policy 

(“policy”) for definition of a compensable day of service for a Director; and  

 WHEREAS, the policy is revised to add attendance at ceremonial functions of other agencies, 

such as ribbon cuttings and groundbreakings, as public events that may comprise a day of service 

eligible for compensation; and 

 WHEREAS, the policy is also revised to require a director to deliver a written report to the 

Board regarding the Director’s representation at the next Board meeting, regardless of the type of 

meeting, following a meeting, event, or activity, to conform more closely to California Government 

Code Section 61047; and 

WHEREAS, the policy is further revised to remove a dissolved joint powers authority and to 

spell out the acronyms of various entities. 

 NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF 

DUBLIN SAN RAMON SERVICES DISTRICT, a public agency located in the Counties of 

Alameda and Contra Costa, California that the revised Day of Service policy, attached as Exhibit 

“A” be adopted; and Resolution No. 9-14, attached as Exhibit “B,” is hereby rescinded.  

 ADOPTED by the Board of Directors of the Dublin San Ramon Services District, a public 

agency in the State of California, Counties of Alameda and Contra Costa, at its regular meeting held 

on the 16th day of August, 2016.  

 AYES: 
 
 
 NOES: 
 
 ABSENT: 
      _________________________________ 
      D. L. (Pat) Howard, President 
 
 
ATTEST: ______________________________ 
                Nicole Genzale, District Secretary 
 
 
H:\Board\2016\08-16-16\Day of Service Policy\2 Reso Day of Service.docx 
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Policy 
 
 

Policy No.:  Type of Policy: Board 

Policy Title: Day of Service 

Policy 
Description: Definition of a Compensable Day of Service for a Director 

 
Approval Date: Last Review Date: 2016 

Approval Resolution No.: Next Review Date: 2020 

 
Rescinded Resolution No.: 9-14 Rescinded Resolution Date: 2/18/2014 

 
 
It is the policy of the Board of Directors of Dublin San Ramon Services District: 
 

That each Director shall exhibit good judgment in the matter of compensation for service, and shall have 
proper regard for the propriety and economy of conducting District business. 
 
1. Compensation for Days of Service 

 
Directors may, upon submittal of the District’s monthly Board of Director’s Timesheet, receive an 
amount of compensation not to exceed that approved by the Board of Directors.  The amount of 
compensation shall be set in accordance with Water Code Section 20200 et seq., as amended.  
Compensation shall be earned for each day’s service rendered as a member of the Board, and cannot 
exceed a total of ten [10] days in any calendar month.  Except for the Board and Committee meetings 
described in subsections 2 a and b of this policy, in order to be eligible for compensation for a day of 
service, the Board must have previously approved, at a Board meeting, the Director’s representation of 
the District, and the Director must deliver a written report to the Board regarding his or her attendance 
at a qualifying activity or event at the next Board meeting following the qualifying activity or event. If 
the written report is not submitted at the next Board meeting following the qualifying activity or event, 
the Director is no longer eligible for and shall not be paid compensation for the day(s) of service 
associated with the qualifying activity or event. (Government Code Section 61047, subdivisions (e)(2) 
through (e)(5).) 
  
2. Services Eligible for Compensation  

 
Pursuant and subject to Government Code Section 61047(e), the following activities are eligible for 
compensation as a day of service: 

 
 a. Attendance in a policy maker role at District meetings noticed in accordance with the 

Brown Act (Government Code Section 54950 et seq.). This is specifically limited to: 

Exhibit A
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• Regular Board Meetings 
• Special Board Meetings 
• Adjourned Board Meetings  
• Regular, Adjourned, and Special Meetings of Board Standing Committees, 

including Liaison Committees 
• Emergency Meetings of the Board or a Standing Committee  
 

b. Attendance in a policy maker role at meetings of a Joint Powers Authority (JPA) of which 
the District is a Member and that have been noticed in accordance with the Brown Act 
(Government Code Section 54950 et seq.), including: 
• Regular JPA Meetings 
• Special JPA Meetings 
• Adjourned Regular JPA Meetings  
• Regular, Adjourned, and Special Meetings of Standing Committees of the JPA, 

including Liaison Committees 
• Emergency Meetings of the JPA or a Standing Committee of the JPA 

 
JPAs, include but are not limited to Livermore-Amador Valley Water Management Agency 
(LAVWMA), DSRSD-EBMUD Recycled Water Authority (DERWA), WateReuse Finance 
Authority, or California Sanitation Risk Management Authority (CSRMA). 

 
c. Attendance at professional, technical, and trade association meetings, conferences, (and 

the board and/or committee meetings of these groups for which the Director is a member 
of the board and/or a committee) activities, and organized educational activities, training 
sessions and events, including but not limited to ethics training pursuant to Government 
Code Section 53234 et seq., as it may be amended from time to time, including but not 
limited to California Association of Sanitation Agencies (CASA), California Sanitation Risk 
Management Authority (CSRMA), Association of California Water Agencies (ACWA), 
California Special Districts Association (CSDA), Sanitation and Water Agencies of Contra 
Costa County, Economic Development Alliance for Business (EDAB), WateReuse, and 
National Water Research Institute (NWRI).  Travel on the day before or the day after the 
activity shall not be eligible for compensation as a day of service. 

 
d. As a principal speaker, panel member, or otherwise representing the District in an official 

capacity at a public event including ceremonial functions of other agencies, meetings of 
a service club, a homeowner association, a chamber of commerce or other business or 
neighborhood group, including meetings with neighbors of the wastewater treatment 
facilities (when those meetings are open and held at the wastewater treatment plant).   

 
e. Representation of the District at a public meeting or public hearing of another public 

agency (e.g., Board of Supervisors, City Council, Local Agency Formation Commission 
[LAFCO], State Water Resource Control Board [SWRCB], Regional Water Quality Control 
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Board [RWQCB], Bay Area Air Quality Management District [BAAQMD]) at which that 
agency has agendized business that involves the District.  

 
3. Activities and/or Events Ineligible for Compensation   
 

a. Compensation will only be paid for one day of service if a Director attends two or more 
meetings or activities on one day which meetings are otherwise separately eligible for 
compensation. 

b. Compensation will not be paid for attendance at a meeting of an ad hoc or advisory 
committee of the Board that does not have a continuing subject matter jurisdiction or a 
meeting schedule fixed by formal action of the Board. 

c. Compensation will not be paid for attendance at meeting of a Standing or Liaison 
Committee of the Board on which the Director does not serve. 

d. Compensation will not be paid for any meeting with District staff unless the meeting is a 
Board or Committee meeting noticed pursuant to the Brown Act. 

 
4. Review and Approval 

 
Principal responsibility for compliance with this policy rests with each Director. The General Manager 
shall review Director’s timesheets and written reports to determine conformance with this policy prior 
to approving payment.   If a Director disagrees with the General Manager’s determination, the Director 
submitting the timesheet shall refer the matter to the President of the Board (or Vice President if the 
timesheet is that of the President) for consideration.  The submittal of a timesheet by a Director shall be 
deemed an acknowledgement by that Director that the timesheet, in the exercise of his or her judgment, 
complies with the terms of this policy, that any required approval of the Board was obtained at a Board 
meeting in advance of the activity or event, that any required written report has been submitted at the 
next Board meeting following the activity or event, and that the Director has considered any issues that 
the General Manager has identified. If the matter is referred to the Board President (or the Vice President 
as the case might be), they shall approve the timesheet unless they believe it substantially deviates from 
this policy.  Directors may appeal any timesheet disapproved by the President or Vice President by 
submitting the matter to the Board as an agenda item at a regular meeting not later than 60 days after 
the day for which reimbursement is requested. 
 
5. Contents of Written Reports 
 
Written reports submitted in accordance with this Policy shall consist of one or more of the following: 

• A handwritten report of the Director’s activities; 
• A typewritten report of the Director’s activities; 
• Copies of agendas for the qualifying event; 
• Copies of handouts distributed at the qualifying event; 
• Copies of business cards from contacts made by the Director; 
• Copies of notes the Director took while attending the qualifying event; 

Exhibit A

Page 3 of 4

Rummel
56 of 70



Dublin San Ramon Services District Policy  Page 4 of 4 

Policy No.:  Policy Title: Day of Service 

 

h:\board\2016\08-16-16\day of service policy\4 reso exha - day of service draft.docx 
 

• Certificates the Director received for attending the qualifying event; 
• Remarks made at the qualifying event if a Director was a speaker (bullet points or script); 
• Other similar written materials. 

 
All such materials should give a member of the public a sense of the business purpose of the qualifying 
event as well as the Director’s role at the qualifying event. 

 
6.  Administration 
 
The General Manager shall administer this policy and shall institute appropriate accounting and control 
procedures to ensure the policy is being followed. 

 
7.  Previous Policies Superseded 
 
This policy supersedes all previously adopted District policies related to compensation for a day of service 
by a Director. 
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Recommendation: 
 
Staff recommends the Board of Directors adopt, by Resolution, the revised District Safety Programs policy and rescind 
Resolution No. 74-07. 
 
Summary: 
 
The District Safety Programs policy was last revised in 2007. As is the case with all District policies, it is reviewed every 
four years in accordance with Strategic Plan Initiative 3.01.04. 
 
The proposed revisions to the District Safety Programs policy delete reference to S.B. 198 and Section 3203 of the General 
Industry Safety Orders, and replace it with the current California Code of Regulations, Title 8, Section 3203.  The update 
also includes the addition of interns to be covered under the policy, which was included in the existing policy description 
but not in the body of the policy document. 
 
A red-lined copy of the policy is attached to assist the Board in reviewing the proposed revisions. 
 

 
Agenda Item 11C 

 
Reference 

Operations Manager 

Type of Action 

Adopt Revised Policy 

Board Meeting of 

August 16, 2016 
Subject 
Adopt Revised District Safety Programs Policy and Rescind Resolution No. 74-07 

 Motion  Minute Order  Resolution  Ordinance  Informational  Other 
REPORT:  Verbal  Presentation  Staff                      D. Lopez  Board Member 

Committee Review Legal Review Staff Review 

COMMITTEE 
--- 

DATE 
--- 

 

RECOMMENDATION 
--- Not Required 

ORIGINATOR 
D.Lopez 

DEPARTMENT 
Operations 

REVIEWED BY 
      

ATTACHMENTS     None 
 Resolution  Minute Order  Task Order  Staff Report  Ordinance 
 Cost 

$0 
 Funding Source 

     A.       
     B.       

Attachments to S&R 
1. Red-lined version of revised policy 
2.       
3.       
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Attachment 1 to S&R 

POLICY 
Dublin San Ramon Services District 

 
Policy No.: 
 

P700-12-1   Type of Policy: 
  

Personnel 

Policy Title: 
 

District Safety Programs 

Policy 
Description: 

Provide a safe work environment for all employees; regular, part-time, 
limited-term, interns, temporary, contract, consultant, and elected officials. 

 

 
It is the policy of the Board of Directors of Dublin San Ramon Services District that: 
 
The District shall comply with applicable safety, health, and environmental laws, regulations, and 
requirements.  The District shall perform work in a manner that protects the health and safety of employees 
and the public, preserves the quality of the environment, and prevents property damage.  Safety, health, and 
the environment are to be priority considerations in the planning and execution of all work activities in the 
District. 
 
The District’s policy to provide a safe work environment applies to all regular, part-time, limited-term, 
intern, temporary, and contract employees, contractors, consultants, and elected officials.   
 
All employees are required to follow all District safety rules and procedures as a condition of continued 
employment.  The District has adopted a Safety Program in accordance with the requirements of S.B. 198 and 
Section 3203 of the General Industry Safety Orders the California Code of Regulations, Title 8, Section 3203.  
Copies of the safety program and the regulations it is based upon is available from Human Resources or the 
District Safety Officer.  The program has and will continue to be thoroughly communicated to all employees. 
 
The General Manager shall develop comprehensive rules and procedures in furtherance of this policy. 
 
 
 
 
 
 
 

Approval Date: 
 

Dec 18, 2007 Last Review Date: 2012 2016 

Approval Resolution 
No.: 

74-07 Next Review Date: 2016 2020 

 

Rescinded 
Resolution No.: 

13-9774-07 Rescinded  
Resolution Date: 

Feb 18, 1997Dec 18, 2007 
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H:\Board\2016\08-16-16\11C District Safety Programs Policy\3 SR Attachment - Redline Version of Policy.docx 
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Policy is current and no changes need to be adopted by 
the Board of Directors. 
Status Quo Chronology 
Date Adopted Dec 18, 2007  
 
Reviewed by  
Committee      Personnel                   Date  Oct. 3, 2012 
Committee                                         Date                      , 
Committee ______________________ Date_____________ 
Committee ______________________ Date_____________ 

Rummel
61 of 70



H:\Board\2016\08-16-16\11C District Safety Programs Policy\2 Resolution District Safety Programs.docx 

 RESOLUTION NO. _________ 
 
RESOLUTION OF THE BOARD OF DIRECTORS OF DUBLIN SAN RAMON SERVICES 
DISTRICT REVISING THE DISTRICT SAFETY PROGRAMS POLICY AND RESCINDING 
RESOLUTION NO. 74-07 
 
 

WHEREAS, on December 18, 2007 the District adopted Resolution No. 74-07 establishing 

a District Safety Programs policy declaring the District’s commitment to comply with applicable 

safety, health, and environmental laws, regulations, and requirements; and  

WHEREAS, District policy is to annually review 25% of District policies; and  

WHEREAS, the District has reviewed and updated the District Safety Programs policy to 

reference the California Code of Regulations, Title 8, Section 3203; and  

WHEREAS, the policy is updated to include interns to be covered under the policy, making 

the body of the policy consistent with the description.  

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF 

DUBLIN SAN RAMON SERVICES DISTRICT, a public agency located in the Counties of 

Alameda and Contra Costa, California, as follows: 

(1) The revised District Safety Programs policy, attached as Exhibit “A” be adopted. 

(2) Resolution No. 74-07 is hereby rescinded and attached as Exhibit “B”. 

ADOPTED by the Board of Directors of Dublin San Ramon Services District, a public 

agency in the State of California, Counties of Alameda and Contra Costa, at its regular meeting 

held on the 16th day of August, 2016, and passed by the following vote: 

AYES: 
 
NOES: 

 
ABSENT: 

____________________________________ 
       D.L. (Pat) Howard, President 
ATTEST: ______________________________ 

     Nicole Genzale, District Secretary 
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Exhibit A 

   
 

                         Policy 
 
 

Policy No.:  Type of Policy: Personnel 

Policy Title: District Safety Programs 

Policy 
Description: 

Provide a safe work environment for all employees; regular, part-time, limited-term, interns, 
temporary, contract, consultant, and elected officials. 

 
Approval Date:  Last Review Date: 2016 

Approval Resolution No.:  Next Review Date: 2020 

 
Rescinded Resolution No.: 74-07 Rescinded Resolution Date: 12/18/2007 

 
 
It is the policy of the Board of Directors of Dublin San Ramon Services District: 
 
The District shall comply with applicable safety, health, and environmental laws, regulations, and 
requirements.  The District shall perform work in a manner that protects the health and safety of 
employees and the public, preserves the quality of the environment, and prevents property damage.  
Safety, health, and the environment are to be priority considerations in the planning and execution of all 
work activities in the District. 
 
The District’s policy to provide a safe work environment applies to all regular, part-time, limited-term, 
interns, temporary, and contract employees, contractors, consultants, and elected officials.   
 
All employees are required to follow all District safety rules and procedures as a condition of continued 
employment.  The District has adopted a Safety Program in accordance with the requirements of California 
Code of Regulations, Title 8, Section 3203.  Copies of the safety program and the regulations it is based 
upon is available from Human Resources or the District Safety Officer.  The program has and will continue 
to be thoroughly communicated to all employees. 
 
The General Manager shall develop comprehensive rules and procedures in furtherance of this policy. 
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Recommendation: 
 
Staff recommends the Board of Directors, by Motion, direct staff to proceed with legislative advocacy as noted in the 
attached FY17 DSRSD Legislative Advocacy Agenda. 
 
Summary: 
 
Except for its December recess, the California legislature is in session year-round.  The district does not retain its own 
legislative advocate, but does belong to various organizations that do, including Association of California Water Agencies 
(ACWA), American Water Works Association, Bay Area Biosolids to Energy, Bay Area Coalition of Water Agencies, California 
Association of Sanitation Agencies (CASA), California Product Stewardship Council, California Special Districts Association, 
WateReuse, Water Environment Federation, and Western Recycled Water Coalition.  Occasionally these organizations ask 
the district to send support/oppose letters to our legislators and we do so when the issues are of interest to the district 
and are in accordance with our Legislative Advocacy policy. 
 
Every year ACWA’s State Legislative Committee sends its members a request for proposal packet, asking for fully-
developed proposals for ACWA-sponsored bills that would assist water districts and cities with statewide issues.  ACWA’s 
State Relations Department staff thoroughly research and vet the proposals and make recommendations to the State 
Legislative Committee at its annual planning meeting October 21, 2016.  The State Legislative Committee decides which 
proposals move forward as ACWA-sponsored measures and which ones will receive ACWA support, but not sponsorship.  
The submittal deadline is September 2, 2016.  
 
The CASA has a more informal process to request legislative action. 
 
The attached FY17 DSRSD Legislative Advocacy Agenda notes the legislative and regulatory issues staff has identified as 
important to pursue with the appropriate association/coalition. 
 
 
 
 

 
Agenda Item 11D 

 
Reference 

General Manager 

Type of Action 

Direct Staff Regarding Potential 
Legislation 

Board Meeting of 

August 16, 2016 

Subject 
Approve the FYE17 Legislative Advocacy Agenda 

 Motion  Minute Order  Resolution  Ordinance  Informational  Other 
REPORT:  Verbal  Presentation  Staff            D. McIntyre  Board Member 

Committee Review Legal Review Staff Review

COMMITTEE 
--- 

DATE 
--- 

 

RECOMMENDATION 
--- Not Required 

ORIGINATOR 
S. Stephenson 

DEPARTMENT 
Executive 

REVIEWED BY 
      

ATTACHMENTS    None
 Resolution  Minute Order  Task Order Staff Report Ordinance 
 Cost 

$0 
 Funding Source 

     A.       
     B.       

Attachments to S&R
1. FY17 DSRSD Legislative Advocacy Agenda  
2. Legislative Advocacy Policy 
3.       
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Attachment 1 to S&R 

FY17 DSRSD Legislative Advocacy Agenda 
 

Priority legislative and regulatory issues district staff will work on with the appropriate associations and 
coalitions include the following: 

Develop uniform water recycling criteria for direct potable reuse (DPR). In 2010, the California 
legislature enacted Senate Bill 918 which defined the term “direct potable reuse” and directed the 
California Department of Public Health (CDPH) to investigate the feasibility of developing uniform water 
recycling criteria for DPR. On July 1, 2014, the responsibility for completing and submitting the final 
report to the legislature was transferred to the State Water Resources Control Board (SWRCB). An 
expert panel was convened to advise the SWRCB on public health issues and scientific and technical 
matters, to assess whether additional areas of research are needed; to recommend an approach for 
accomplishing any additional needed research in a timely manner; and, to provide the 
recommendations to the SWRCB. On September 1, 2016, a draft of the report to the legislature on the 
feasibility of developing uniform water recycling criteria for DPR will be provided for public comment. 

Ensure water agencies can charge sewer and water capacity fees for “in-law” units (aka Accessory 
Dwelling Units). The intent of Senate Bill 1069 (moving) was to provide more housing options in 
California. However, the original version of the bill would have prohibited agencies (e.g., DSRSD) from 
charging water and wastewater capacity reserve fees for this type of new development, forcing the 
district to subsidize this type of new development. CASA worked with the bill’s author, Senator Bob 
Wieckowski, to draft compromise language that allows agencies to continue to charge capacity fees for 
accessory dwelling units. The compromise language is good news for DSRSD because our charges for 
second dwelling units are already adopted to be proportionate to their burden on our system.  If this 
legislation (as currently written) becomes law, DSRSD is already compliant.  
 
Develop a long-term conservation and drought policy that protects local decision-making, recognizes the 
role of local water supply investments and ensures agencies that their investments in water reliability will 
not be ignored in future droughts  (no more  one-size-fits-all mandatory water conservation cut-backs), 
and promotes sound policy on water use efficiency and long-term climate adaptation. 

Make it easier to buy and sell water in California by improving water transfers and access to the voluntary 
water market. Assembly Bill 1755 (still moving) would enact the Open and Transparent Water Data Act, 
requiring the Department of Water Resources (DWR), the State Water Resources Control Board, and the 
Department of Fish and Wildlife to coordinate and integrate existing water and ecological data from local, 
state, and federal agencies. It would also require DWR to create, operate and maintain a statewide 
integrated water platform by January 1, 2018, to bring critical water and ecological data together in a user 
friendly, publicly accessible website.  

Permanent Delta Solution   Ensure that Delta solutions are part of a comprehensive plan to improve 
water reliability statewide and achieve the coequal goals. 

Establish an annual “Drinking Water and Wastewater Professional Appreciation Day” in California to 
celebrate the efforts of water professionals who protect public health and the environment, elevating 
operators to the stature of fire fighters and police officers. 
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POLICY 
Dublin San Ramon Services District 

 
Policy No.: 
 

P100-14-6  Type of Policy: Board Business 

Policy Title: 
 

Legislative Advocacy 

Policy 
Description: 

Taking Positions on Federal and State Legislation and City and County 
Ordinances 

 

 
 It is the policy of the Board of Directors of Dublin San Ramon Services District: 
 
It is the policy of the District to take positions, when appropriate, on Legislation and furthermore, that the 
District’s position on Legislation shall be developed in accordance with the procedures set forth below. 
 
In furtherance of the above policy, the following process shall be used to determine when and how the 
District will take a position on Legislation:  
 
1. The General Manager shall periodically review pending Legislation and assess its applicability to the 

District.  The General Manager shall take advantage of the District’s membership in CASA, ACWA, 
WateReuse, CSDA, AWWA, WEF and the Chambers to become aware of Legislation which may be 
applicable to the District.  The General Manager may also use other resources and sources of 
information to become aware of Legislation which may be applicable to the District.  

 
2. The General Manager shall characterize applicable Legislation as either having direct and significant 

bearing on the District, being of only general interest and applicability to the District, or of having no 
interest or applicability to the District. 

 
3. If Legislation has a direct and significant bearing on the District, the General Manager shall present 

the Legislation to the Board, along with a recommendation from the General Manager for the position 
to be taken by the District and for the manner in which the District will express that position. 

 
4. If Legislation is of only general interest and applicability to the District, and a position has been taken 

on the legislation by one of the organizations in which the District is a member such as but not limited 

Approval Date: 
 

Aug 19, 2014 Last Review Date: 2014 

Approval Resolution 
No.: 

48-14 Next Review Date: 2018 

 
Rescinded 
Resolution No.: 

55-03 Rescinded  
Resolution Date: 

Nov 18, 2003 

Attachment 2 to S&R 
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to CASA, ACWA, WateReuse, etc. (“Member Organization”) and that Member Organization requests 
that the District take action advocating its position, the General Manager may, in consideration of the 
need for the District to actually take a position on the Legislation given the District’s interest, and in 
further consideration of available District resources, take the position advocated by the Member 
Organization on behalf of the District.  If the General Manager does so, a summary of the actions 
taken and the correspondence sent in support of positions taken by a Member Organization shall be 
communicated to the Board of Directors as soon as practical. 

 
5. If legislation has a direct and significant bearing on the District, the District’s Board of Directors, in 

consideration of the General Manager’s recommendation, shall determine the position to be taken by 
the District and the manner in which the District will express that position.   

 
6. If, in the General Manager’s opinion, it becomes necessary for the District to express its position on 

direct and significant Legislation, and if there is insufficient time for the procedures set forth herein to 
be followed, the General Manager shall draft a letter stating the District’s position on the Legislation 
and circulate said letter to all Board Members requesting comment before the end of the ensuing 
business day.  In the event that at least two Board Members object to the position proposed by the 
General Manager, a special meeting of the Board of Directors shall be scheduled to review the position 
proposed by the General Manager.  In those very rare instances that the General Manager determines 
that it is critical for the District to take a position on Legislation and there is insufficient time in which 
to either circulate a draft letter as above and/or to schedule a special meeting of the Board as described 
herein, the General Manager is hereby authorized to state a position of the District that he/she believes 
to be in the overall best interests of the District after due consideration of input he or she may have 
received from any Board Member, and is hereby directed to notify all members of the Board of 
Directors of his or her actions as soon as practicable. 

 
7. If the District takes a position on Legislation, it shall be one of the following positions which positions 

shall have the meaning described:  
 

A.  Support: The Legislation, if passed, will have a direct, significant and 
positive effect on the District. 

 
B.  Support if Amended: The Legislation, if amended to address specific shortcomings 

identified by the District, will have a direct, significant and 
positive effect on the District.  

 
C.  Neutral: The Legislation does not have a direct, significant and positive or 

detrimental effect on the District. The District may identify its 
position as neutral if asked. 

 
D.  Oppose Unless Amended: The Legislation, unless amended to address specific 

shortcomings identified by the District, will have a direct, 
significant and detrimental effect on the District. 
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E.  Oppose: The Legislation, if passed, will have a direct, significant and 

detrimental effect on the District. 
 

8. Allowable actions for expressing a position other than neutral include sending letters to legislators 
and others, contacting legislators, offering direct testimony, and/or similar efforts in support of the 
District’s taken position. 
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