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BACKGROUND

Executive Order 
No. N-10-21 

15% voluntary water 
conservation statewide

July 8, 2021 Sept. 1, 2021

Zone 7 declares Stage 2 
Water Shortage Emergency –
15% mandatory conservation

June 15, 2021

Zone 7 asks retailers for 
10% voluntary reduction 
of water use from 2020.
In response, DSRSD asks 

customers to comply

-10%

Sept. 21, 2021

DSRSD Board of Directors 
declares Stage 2 Water 
Shortage Emergency –

15% mandatory conservation 
and

water use restriction

May 10, 2021

Gov. Newsom issues a State 
of Emergency for drought 
conditions in 41 counties 

including Contra Costa and 
Alameda Counties

Tri-Valley Water Agencies 
ask customers for 

15% voluntary reduction 
of water use by from 2020 

levels

July 12, 2021



ADOPTED STAGE 2 WATER USE RESTRICTION



ADOPTED STAGE 2 WATER USE RESTRICTION

Nov 2021 Feb 2022

W A T E R I N G  B E T W E E N  T H E  H O U R S  O F  9 P M  T O  6 A M
Landscape irrigation during and within 48-hours after measurable rainfall is prohibited

WATER 1X/WK

Mar 2022 Oct 2022

WATER 3X/WK, NON-CONSECUTIVE DAYS



OCTOBER 2021 UPDATE 
WEATHER AND CLIMATE

• Total October 

precipitation in 

Dublin and San 

Ramon is 6.7” 

Month Year Precipitation, 
inches

Average Air 
Temperature, ˚F

Maximum Air 
Temperature, ˚F

July
2020 0 69 100
2021 0 71 105

August
2020 0.25 74 105
2021 0 70 102

September
2020 0 70 109
2021 0.02 69 101

October
2020 0 65 98
2021 6.66 61 94



CURRENT 
CONDITIONS 
FOR MAJOR 
RESERVOIRS

NOV. 15, 2021 



CURRENT DROUGHT CONDITIONS



OCTOBER 2021 DROUGHT MESSAGE 
AND PUBLIC OUTREACH

23,400 postcards mailed 
on Oct. 19

Oct. 1 notifications 
to 12,126 emails



WATER CONSERVATION INFORMATION ON DISTRICT WEBSITE

0 200 400 600 800

Water Conservation (Main Site)

Water-Use Rules

Gardenting and Irrigation

Rebates & Freebies

Water-Saving Tips

Fixing Leaks

Drought FAQs

Total Site Visits

21-Oct 21-Aug

DSRSD Webpage Visits



CUSTOMER PORTAL AQUAHAWK



Continuous flow -
Suspected Leak

Non-Leak



REBATES PROGRAM
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WBIC (Smart Controller) High Efficiency Washer Lawn Conversion

Effective July 1, 2021 –
Increase Water-Efficient Lawn Conversion Rebates Program
• Single Family – from 750 to 2,000 maximum
• Commercial or Multi-Family from 4,500 to 6,000 maximum
• Reduce minimum requirement to 100 square feet of lawn

Backyard lawn conversion is added to the rebates program
• Require a minimum of 200 square feet of lawn is converted in the backyard



WATER USE AND CONSERVATION TARGET
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NEXT STEPS

• Review other ways to encourage conservation
―Smart Water Sensors

 Flume, Flo by MOEN, Phyn Plus, Hydropoint Water Compass, StreamLabs Water

―Developing personalized water consumption reports

―Purchasing media spots

―Increasing participation in community functions
 Spring events – plan collaborate with Tri-Valley agencies and local nurseries

• Provide update to the Board in January 2022



Q & A



PERSONALIZED CONSUMPTION SITE



WHY AQUAHAWK?

• Is a great way to keep track of water use

• Customer can make payments, see an estimate of next bill, view and print historic bills, or sign up for 
paperless billing

• Identify suspected leak - data will show if water is going through meter every hour without any 
breaks, which can indicate a leak

• Track water use by setting up alerts under “My Thresholds” to receive personalized text or email 
notifications based on consumption or projected bill amounts



SETUP AQUAHAWK ACCOUNT





HOW TO SETUP ALERTS



SUGGESTED SETTING

• Typical daily usage for 2 weeks can help 
determine appropriate thresholds for 
individual property and use patterns

• Use highest water usage (June-
September) to set threshold

• Set continuous water use for possible leak 
– over 24-hours period

Alert setting for possible leak



Suspected Leak

Non-Leak
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