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Water Conservation —
October Update




BACKGROUND

K

Gov. Newsom issues a State e
of Emergency for drought Executive Order
conditions in 41 counties No. N-10-21 Zone 7 declares Stage 2

including Contra Costa and
Alameda Counties

Water Shortage Emergency —

\l 5% mandatory conservqﬁou

15% voluntary water
conservation statewide

July 8, 2021 July 12, 2021 Sept. 1, 2021 Sept. 21, 2021

Zone 7 asks retailers for Dublin San Ramon
Services District

10% voluntary reduction g
LR //\ LLEY Water, wastewater, recycled water

of water use from 2020. WATER
In response, DSRSD asks

DSRSD Board of Directors
declares Stage 2 Water
Shortage Emergency —
15% mandatory conservation
and

Tri-Valley Water Agencies
ask customers for
159% voluntary reduction
of water use by from 2020
levels

customers to comply

)

-10%

water use restriction
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KDOPTED STAGE 2 WATER USE RESTRICTION
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KDOPTED STAGE 2 WATER USE RESTRICTION

o
WATERING BETWEEN THE HOURS OF 9PM TO 6AM
Landscape irrigation during and within 48-hours after measurable rainfall is prohibited )
WATER 1X/WK WATER 3X/WK, NON-CONSECUTIVE DAYS ~/ :
Nov 2021 Feb 2022 Mar 2022 Oct2022
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OCTOBER 2021 UPDATE @
WEATHER AND CLIMATE

° Total October inches Temperature, F | Temperature, F
.. . . 2020 0 69 100
precipitation in 2001 0 71 105

July
Dublin and San August [N 0.25 74 105
2021 0 70 102

Ramon is 6.7" T 2 0 70 109
0 0.02 69 101
2020 65

2021

61
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CURRENT DROUGHT CONDITIONS

Map released: Thurs. November 11,
2021
Data valid: November 9, 2021 at 7 a.m. EST

Intensity

None

DO (Abnormally Dry)
D1 (Moderate Drought)
D2 (Severe Drought)

- D3 (Extreme Drought)
- D4 (Exceptional Drought)

- No Data

Authors

United States and Puerto Rico Author(s):
Curtis Riganti, National Drought Mitigation Center \/

Pacific Islands and Virgin Islands Author(s):
Richard Tinker, NOAA/NWS/NCEP/CPC /



OCTOBER 2021 DROUGHT MESSAGE @)
AND PUBLIC OUTREACH

Oct. 1 notifications
to 12,126 emails

23,400 postcards mailed

, “amc‘\ Duin
publin Sa“D\ soidt s
ces
et on Oct. 19
i

Wate

.. in effe
ion is N
ervati®® | w

the dro¥d

WATER USE
RESTRICTIONS ARE
NOW IN EFFECT

O

MANDATORY 15% REDUCTION
IN WATER USE
Rebates and water-saving tips are outlined on the
flip side of this card, for more ideas visit
www.dsrsd.com/waterconservation

O

OUTDOOR WATERING RESTRICTIONS
Nov 2021-Feb 2022: once a week from 9 pm-6 am
Mar-Oct 2022: three days a week from 9 pm-6 am

s B

WATER RATES
Stage 2 Drought Rates go into effect Nov. 5, 2021
Visit www.dsrsd.com/water-rates

2 -
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WATER CO
NSERVATI
()
N INFORMATION ON DISTRI
CT WEBSIT
E

DS
RSD Webpage Visits

Total Site Visits

Drought FAQs
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CUSTOMER PORTAL AQUAHAWK @

Balance Due: 52.02
Meter # 59708074 Totals Cons: 3 Curr Read 689 Prev Read 686
Two-Year Consumption Comparison DSRSD is operating under a Water Shortage Emergency. Effective September 21,
10 mandatory limits on water use went into effect. For more information on restrictions, visit

the Water Conservation page at www.dsrsd.com. Stage 2 Water Conservation Rates will
go into effect on November 5. More rate information is available on the Rates & Fees

s page at www.dsrsd.com
0 Take control of your water use with AquaHawk. No need to wait for your bill tos_- .. .
D J J J ASON much water you're using: monitor consumption and set up email or text alerts for

- - abnormal water use. Register at hitps://dsrsd.aquahawk.us
Previous Current

Dublin San Ramon Services District 7051 Dublin Boulevard Phone: (925) 828-8524 www.dsrsd.com
<~ (@ %) https://dsrsd.aquahawk.us ) Water, wastewater, recyeled waer Dublin, CA 94568-3018 UtilityBilling@dsrsd.com

Dublin San Ramon Services District

Water, wastewater, recycled water

Powered by i Hawk 7
dby AquaHa —A:;.VL‘"

water IR Understanding My Bl Waler Qualiy Help Lori Mariin
Account Information 00-00-000000-000 X v
00-00-000000-000 Current Billing Period
CUSTOMER NAME :
CHRToME Nov 1, 2021 - Dec 31, 2021 (Day 11 of 61)
ADDRESS Current Balance (as of 11/10/2021) $0.00
1 Registered Users Payment Status
Estimated Bill (as of 11/11/2021 3:00 AM) $35.73
Projected Bill (atlast reported use rste) 34124
Mlnbne Llen ro £ 44144004 200 ARD Ao ~eC

Pay Online | View Statements

Account# 00-00-000000-000 ADDRESS

Last 365 Days (Thu Nov 12, 2020 - Thu Nov 11, 2021) 22.86 CCF (0 min, 0.06 avg, 0.58 max)
Back 24 hours 48hours 72hours 30days 45days 12 months Enter date to view [ < = Accumulating View _gil -
@ Water Use  — Water Reading @ Temp Range @ Rainfall
0.67 Fri Sep 3, 2021 500

‘Water Use: 0.03 CCF (22.44 Gallons)
Avg Temp: 638 °F

054 Temp Range: 51.8 “F to 81.2 °F 400
Rainfall: 0 Inches
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24 Hours (Sun Nov 14, 2021 6:00 AM - Mon Nov 15, 2021 5:00 AM) 0.08 CCF (0 min, 0avg, 004 max)
Back 24hours 48hours T72hours 30days 45days 365days 12 months | Enter date to view E S | ‘n_vl
@ Water Use  — Water Reading @ TempRange @ Rainfall

0.05 40

0.04 30
" Non-Leak <
S =
“q;: 0.03 A =0 §

0.01 10

o o
64°F 0.0005 "
0.00025"

(L) (epuey

Avg Temp ("F)

32°F
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Last 24 Hours (Sun Oct 31, 2021 4:00 AM - Mon Nov 1, 2021 3:00 AM)
Back eINLUL-E 42 hours 72 hours 30 days 45days  365days 12 months :Enter date to view B = ew il - |

@ Water Use — Water Reading @ Temp Range @ Rainfall
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REBATES PROGRAM
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= WBIC (Smart Controller) m High Efficiency Washer ® Lawn Conversion
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System-wide Potable Water Consumption

January  February March April May June July August September October November December

w2020 mmm2021 ——% Water Savingin 2021
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October 2021 Consumption by Customer Types
600

500
400
300
200

317
100
143
2
70
2L
0

Single Family Multi Family Commercial Correctional Institution Irrigation -
Facilities Dedicated
Meter

Potable Consumption in Acre-feet

2020

W Indoor m Outdoor



NEXT STEPS ~

* Review other ways to encourage conservation

—Smart Water Sensors
v' Flume, Flo by MOEN, Phyn Plus, Hydropoint Water Compass, StreamLabs Water

—Developing personalized water consumption reports

—Purchasing media spots




Q&A




PERSONALIZED CONSUMPTION SITE

My Daily Use My WaterScore Notifications

361 Nice Work © meminger -

Gallons Per Day Aug 4 - Sep 30 Want Better Results?
Complete your home water-us...
read more

Compare your past use -39% ¥ Nice work, WaterSaver.
for this billing period. Continue to use water wisely.

Who am | compared to?

@ Reminder ¥+

515 S88 -
b &
I e Tor 0% I 232 Geo
vou [ 361 cro Enroll in Alerts

Aug-Sep Aug-Sep Aug-Sep
2019 2020 2021 average M 367 crD Protect your property and get ...

read more

-/




0 WHY AQUAHAWK? ~

* Is a great way to keep track of water use

e Customer can make payments, see an estimate of next bill, view and print historic bills, or sign up for
paperless billing

* |dentify suspected leak - data will show if water is going through meter every hour without any
breaks, which can indicate a leak

* Track water use by setting up alerts under “My Thresholds” to receive personalized text or email




SETUP AQUAHAWK ACCOUNT ~

Water, wastewaler, recycled waler

Dublin San Ramon Services District A ua H awk

Register Help  *Required Field

*Email Address: |l/ouremail@domain.com |

“Confirm Email: |your.emai|@domain.com |

Passort: |:| If you do not enter a password, a temporary one will be emailed Add ACCDU I"It *Required Field
Confirm Password: l:| to you

*First Name: | |

* =
Last Name: | | Account Number: | |

Phone:| - | | cel N | *Account Name: | |
At least one phone
%%I:I Home number is rezui'ed. *camvice Address: | Street address |

- - Ext Work -

*Mailing Address: Street address | |'C“3r | |5Iate | | Zip Code |
|City | |Slate | |Zip Code |

Contact Preference: @ Email
() Text Message
(D) Cell Phone

(Z) Home Phone
() Work Phone




Dublin 5an Ramon Services District

Water, oitewtey, ferytied wolor

Up to two years of billing
siatements are available
here or in center of page.

03-21-1C
DSRSD

7051 DUBLIM BLVD
DUBLIM, CA& 34568

Email Address
Phone
Reglstered Usars

Click in this space to
change Billing Units
(CCF) to Gallons,

Last 365 Days (Wed Dec 30, 2015 - Wed Dec 28, 2016)

Defaut views show up
to 365 days. You can
choose any defaull

Back 2dhours 43 howr 7zhous 30day: Sdays 3Sdays 1Zmenhz Al fr v '—! < >

time period, entera
custam date, click on
any bar in the graph, or
click and drag in the
graph to show detail for
specific days.

Tue, How 25, 2016

Water Use: 0.05 CCF (37 40 Gallons)
Water Reading: 4,313

Awg Temp: 46.4 *F

Temp Range: 34 3"F 1w S5 5°F
Fainfall: 0.00 Inchex

03-21-10

Scroll in this

area lo see
all content

Current Billing Period
Dec 1, 2016 - Jan 31, 2017 (Day 28 of 62)

LU e Laraiiee s o a-20-10)

Payment Status

fooounts
ozl

Meters
BFI54T

P

Estimated Bill (as of 12-28-16 4:00 AM) £48.81
Projected Bill srestmporma e ow) s48.81
Water Use (as of 12-28-16 4:00 AM) 0.21 CCF
m View Statements My Thresholds [

03-21-1C 7051 DUBLIN BLVD

Make one-time payments
using your credit card or

Set custom alerts
based on water
coensumption or

projected bill amount.

checking account.

W Water Use — Water Reading [l Temp Range [l Rainfall

Hover over any bar
to see detail.

Click on any
single day bar
to view that 24
hour penod.

! - DERSD - 7059 DUBLIM BLVD ‘

To see meter read detail, click
on drop-down and click on
meter number, Then hover over
any bar on the graph to see
the detail of that pernod.

20.34 CCF (0 min, 0.06 aw, 1.49 max)

[Accumuiarine i

Click on this drop-
down to see how much
water was consumed
by week, month, or
billing period.

i)

fsue||en) 4m1mi

U [y




HOW TO SETUP ALERTS

My Thresholds
Account # 03-21-101010-000 (705

Billing Period Thresholds (Account)
Estimated Bill Alert Threshold Water Use Alert Threshold

[#] Current Projectad [¥#] Current Praojected

| Bill Amount (dollars) | | Water Use (Gallons)

To set advanced water use thresholds, click here.
If multiple water meters are available,
click each desired meter number,

Apply

My Thresholds

Account # 03-21-101010-000 (70% Meter # 69354711

Billing Period Thresholds (Account)
Estimated Bill Alert Threshold Water Use Alert Thresheld
[¥] Current Projected [¥] Current Projected

| Bill Amount (doliars) ! | Water Use (Gallons) |

Water Use Thresholds (Meter)

1 Hour | Water Use {Gailnns}J 1 Week | Water Use (Gallons)

1 Day | Water Uze (Gallonz) | 1 Maonth | Water Use (Gallons)

| Water Use (Gallons) | gallons per hour for | 24 Hours i‘-l'




SUGGESTED SETTING

NIy Thiéstiolds * Typical daily usage for 2 weeks can help
Account # 03-21-101010-000 (705 Meter # 69354711 determine appropriate thresholds for
Cing FEmrRRES S [ individual property and use patterns
Estimated Bill Alert Threshold Water Use Alert Threshold
[#] Current  [] Projected [¥] Current  [] Projected .
— | —— * Use highest water usage (June-
| Eill Amount {dollars) | | Water Use (Gallons) !

Water Use Thresholds (Meter) eptember) to set threshold
1Hour | Water Use (Gallons) | 1Week |  Water Use (Gallons) |

1 Day | Water Use (Gallons) | 1 Month | Water Use (Gallons) |

I i Water Use (Gallons) ! gallons per hour for | 24 Hours |v;

Apply Cancel
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24 Hours (Sun Nov 14, 2021 6:00 AM - Mon Nov 15, 2021 5:00 AM) 0.08 CCF (0 min, 0avg, 004 max)
Back 24hours 48 hours 72 hours 30days 45days 365 days 12 months | Enter date to view E = = | ‘ﬁ_v|
@ Water Use  — Water Reading @ TempRange @ Rainfall

0.05 40

0.04 30
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Last 24 Hours (Sun Oct 31, 2021 4:00 AM - Mon Nov 1, 2021 3:00 AM)
Back eINLUL-E 42 hours 72 hours 30 days 45days  365days 12 months :Enter date to view B = ew il - |

@ Water Use — Water Reading @ Temp Range @ Rainfall

0.67 500

0.54 400
- 3
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0.13 100
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