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AGENDA
• State reservoir and drought condition
• Local weather and climate
• Public outreach
• Conservation activities
• Water use reduction update
• State level activities

Lake Oroville, January 25, 2022



STATE RESERVOIR CONDITIONS



STATE RESERVOIR CONDITIONS



CLIMATE – SNOWPACK ON NORTHERN SIERRA



CURRENT DROUGHT CONDITIONS

November 3, 2021 December 28, 2021 January 25, 2022 March 1, 2022



LOCAL PRECIPITATION AND TEMPERATURE
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PUBLIC OUTREACH
• Monthly E-Newsletter to Customer 

(January, February and March)
― District-wide conservation status
― Indoor water-saving tips for winter month
― Reminder of outdoor water use rules during 

winter months
― Rebates for High-Efficiency clothes washers
― Fix a Leak Week information(March 14-20)

• Social Media
― How to fix leak inside the house
― Water waste information
― February 1st snow survey – January was the 

driest on record

• Media
― Zone7 drought TV ads ended in January



CONSERVATION ACTIVITIES

Rebates
 Total of 23 rebates given in January and February
 Planning to approve a pilot HOA based controller rebate
 30 controllers serving more than 1,000 residential homes

Leak Alerts (from AMI Meters)

Leak Alerts 1,846               
Customer Contacted for Leak Alerts 193                  
Percent Leak Alerts Auto-Resolved 35%
Percent Leak Alerts - Fixed 5%
Percent Opened Case 59%

 February 2022


Feb 2022

				Leak Alert		Leak Alert		Leak Alert		Leak Alert		Open Alert		Open Alert		Open Alert		Open Alert		Closed Alert		Closed Alert		Closed Alert		Closed Alert		Contacts		Contacts		Contacts		Contacts		Contacts		Contacts		Leak Closes		Leak Closes				Leak Alerts		Closed Alerts		Closed Alert- Auto Resolved		Closed Alert - Fixed		Open Alert		Contacted Alert

				Critical		Serious		Moderate		Minor		Critical		Serious		Moderate		Minor		Critical		Serious		Moderate		Minor		Text		eMail		vMail		Voice		Followup		Postcard		AutoResolved		Fixed

		1-Feb-22		5		27		38		4		0		11		27		4		5		16		11		0		1		3		0		1		0		0		28		4				74		32		28		4		42		5

		2-Feb-22		5		24		41		2		3		11		31		0		2		13		10		2		3		6		1		1		0		0		19		8				72		27		19		8		45		11

		3-Feb-22		7		23		29		1		5		6		22		0		2		17		7		1		2		4		0		0		0		0		24		3				60		27		24		3		33		6

		4-Feb-22																																												0		0		0		0		0		0

		5-Feb-22																																												0		0		0		0		0		0

		6-Feb-22		4		43		25		1		1		13		17		0		3		30		8		1		0		4		0		1		0		0		39		3				73		42		39		3		31		5

		7-Feb-22		4		36		33		1		2		18		27		1		2		18		6		0		0		7		0		0		0		0		23		3				74		26		23		3		48		7

		8-Feb-22		6		42		44		1		4		17		36		1		2		25		8		0		1		8		0		1		0		0		31		4				93		35		31		4		58		10

		9-Feb-22		9		38		37		4		2		16		27		4		7		22		10		0		4		18		1		1		0		0		28		11				88		39		28		11		49		24

		10-Feb-22		6		42		33		3		2		17		23		1		4		25		10		2		1		11		0		0		0		0		30		11				84		41		30		11		43		12

		11-Feb-22		3		30		43		2		1		10		31		1		2		20		12		1		0		5		1		0		0		0		33		2				78		35		33		2		43		6

		12-Feb-22		3		49		39		0		1		18		29		0		2		31		10		0		1		6		0		1		2		0		36		7				91		43		36		7		48		10

		13-Feb-22		4		50		28		1		3		22		21		1		1		28		7		0		1		9		0		0		0		0		33		3				83		36		33		3		47		10

		14-Feb-22		3		42		29		1		2		12		22		0		1		30		7		1		1		8		0		0		0		0		33		6				75		39		33		6		36		9

		15-Feb-22		7		21		40		1		2		9		30		1		5		12		10		0		1		1		0		0		1		0		24		3				69		27		24		3		42		3

		16-Feb-22		4		33		25		3		2		13		19		3		2		20		6		0		0		3		0		0		0		0		27		1				65		28		27		1		37		3

		17-Feb-22		8		34		43		3		5		13		34		2		3		21		9		1		0		6		0		0		0		0		32		2				88		34		32		2		54		6

		18-Feb-22		3		35		37		1		1		17		27		1		2		18		10		0		1		6		0		0		0		0		27		3				76		30		27		3		46		7

		19-Feb-22		4		42		32		1		2		19		23		0		2		23		9		1		5		5		0		0		0		0		32		3				79		35		32		3		44		10

		20-Feb-22		1		16		15		0		1		15		15		0		0		1		0		0		0		0		0		0		0		0		1		0				32		1		1		0		31		0

		21-Feb-22		2		33		48		1		0		18		39		1		2		15		9		0		0		6		0		1		0		0		26		0				84		26		26		0		58		7

		22-Feb-22		3		20		24		1		3		9		22		0		0		11		2		1		2		6		0		2		0		0		7		7				48		14		7		7		34		10

		23-Feb-22		6		12		29		1		3		5		22		1		3		7		7		0		1		6		0		0		0		0		14		3				48		17		14		3		31		7

		24-Feb-22		5		20		36		3		5		9		27		3		1		11		9		0		0		6		0		0		0		0		17		3				64		21		17		3		44		6

		25-Feb-22		4		25		27		3		3		10		19		2		1		15		8		1		1		6		0		0		0		0		23		2				59		25		23		2		34		7

		26-Feb-22		5		30		31		2		4		15		24		1		1		15		7		1		0		8		0		0		0		0		22		2				68		24		22		2		44		8

		27-Feb-22		5		28		24		0		1		15		21		0		4		13		3		0		0		3		0		0		0		0		19		1				57		20		19		1		37		3

		28-Feb-22		0		27		35		2		0		12		25		2		0		15		10		0		0		1		0		0		0		0		22		3				64		25		22		3		39		1





Summary

		 February 2022

		Leak Alerts		1,846

		Customer Contacted for Leak Alerts		193

		Percent Leak Alerts Auto-Resolved		35%

		Percent Leak Alerts - Fixed		5%

		Percent Opened Case		59%







WATER USE AND CONSERVATION TARGET
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POTABLE WATER USE BY CUSTOMER TYPES FOR FEBRUARY 
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STATE LEVEL ACTIVITIES
• January 18th, 2022 – State Emergency Regulations became affective

― This regulation gives local agencies additional options to address water 
waste

― Local agencies may choose their own drought conservation rules including 
those in the WSCP as opposed to this emergency regulation

― All of prohibitions under the emergency regulations are in DSRSD’s Stage 2 
water shortage rules, except for filling decorative fountains, lakes or ponds

• January 20th, 2022 - DWR increased State Water Project Allocation 
from 0 to 15%. However, allocation may be lowered due to 
continuous dry conditions



NEXT STEPS

• Message to customers on continuing conserve outdoor 
water use

― On March 1st, outdoor water rules change from 1 day per week to 3 
days per week (per Stage 2 measures)

• Review large water users and irrigation sites with dedicated 
water meters to identify potential water saving

• Update Board of Directors in May
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