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Logistics Ground Rules

Tonight’s Speakers

Jan Lee Steve Delight

Kristy FournierStefanie Olson



APRIL 17

DSRSD Overview;                                        
District Facilities;                                   

Tri-Valley Water 101;                            
Water Conservation;                         

Water Quality 

MAY 22

Virtual Tour of Wastewater Treatment 
Plant & Wastewater Treatment 101;

Virtual Tour of Recycled Water Facility 
& Recycled Water Treatment 101; 

Pollution Prevention 

JUNE 20

Finance 101;                            
Serving on the DSRSD Board; 

How to Run for the DSRSD Board; 
Community Outreach; 

Graduation Dinner;                            
Brave Blue World Film            



CWA Web Resources



Tonight’s agenda

DSRSD 
Overview

Tri-Valley 
Water 

101

Water 
Conservation

Water 
Quality

Overview 
of District 
Facilities



Jan Lee
General Manager

DSRSD Overview



Tri Valley Water Liaison Committee trivalleydrought.org

What is 
Dublin 
San Ramon 
Services District 
(DSRSD)?

Independent

Enterprise

Community
Services

Special 
District



What is a Special District?

A separate form of government 
providing focused services.

In California:

• 3,400 special districts

• 482 cities

• 58 counties

• 939 school districts 
(a separate governmental type)



DSRSD was created in 1953 as the Parks Community Service District

Dublin Blvd. (originally called Highway 50) at Village Parkway

1950 2012



We planned for growth

1961 2015



Tri Valley Water Liaison Committee trivalleydrought.org

The wastewater plant 

As our community grows…so do we



The District has evolved over the years

» In 1960, the District became Valley Community Services 
District (VCSD).

» In 1977, the District changed its name again to Dublin San 
Ramon Services District (DSRSD).



When the cities of Dublin and San Ramon 
incorporated in the early 1980’s, they 
assumed the following services from DSRSD:

Fire 
Protection

Garbage
Service

Parks &
Rec



WASTEWATERWATER RECYCLED WATER

DSRSD remains in charge of water in all its forms



Areas we serve

Total water and wastewater 
customers served: 192,000



Tri Valley Water Liaison Committee trivalleydrought.org

Joint Powers Authorities

DERWA – Recycled Water LAVWMA – Treated Wastewater Disposal



The Board appoints a chief 
executive officer, the 

General Manager, 
who works for

the Board and appoints all 
other staff

Governance

Elections are held in 
November of even 

numbered years 
(the same as 

Congressional elections)

Citizens of Dublin and 
portions of San Ramon 

elect a five-member Board 
of Directors



Board of Directors



Tri Valley Water Liaison Committee trivalleydrought.org

DSRSD Division Election Map



How does the 
Board manage 
and run the 
District’s 
business?

» Twice monthly publicly noticed Board 
meetings

» A Board majority directs the General 
Manager at the Board meetings

» Directions to the General Manager 
take the form of:

• District Code

• Policies

• Strategic Plan

• Operating and Capital Budgets

• Resolutions

• Verbal direction in open session



Senior Management Team

General Manager

Jan Lee

Operations                       
Department

Dan Gill

Engineering &               
Technical Services 
Department

Steve Delight

Administrative                            
Services Dept 

Michelle Gallardo               
(Acting)

Special Assistant to                               
the General Manager

Michelle Gallardo



DSRSD Team = 141 Employees

» We work in three facilities
• The District Office on Dublin Blvd, Dublin

• The Regional Wastewater Treatment 
Facility on Johnson Drive, Pleasanton:
✓Wastewater Treatment Plant

✓Jeffrey G. Hansen Water Recycling Plant 

• Field Operations Facility 
on Commerce Circle, Pleasanton



Questions? Jan Lee
General Manager
jlee@dsrsd.com
(925) 875-2200

mailto:mcintyre@dsrsd.com
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